
Become a Mediator with FSCM
36-Hour Virtual Basic Mediation Training

Family Services of Central Massachusetts  •  210 Lincoln Street, Worcester, MA 01605  •  fscm.org

Family Services of Central Massachusetts (FSCM) Mediation Department covers the 
mediation process from the initial greeting of parties to drafting a mediated agreement. 
We encourage people to attend our training from all walks of life, for any reason! The 
program includes administration of the Gregorc Style Delineator, lectures, role plays, 
fishbowl activities, and 4 hours “On Your Own” course work to enhance your training 
experience. We conclude with a 36-hour certificate acknowledging course completion. 
Come join us!

Discover, learn, and grow with us! 
Improve communications in all areas of life. Free practicum offered following course completion.

Dates

2nd & 3rd weeks in April 2024:

n  Tuesday & Thursday 9am - 5pm 
(April 9, 11, 16, 18) 
n  +4 hrs “On Your Own” via 

videos/instruction

Registration

Virtual Training Cost: 

n  $695 

n  Save $100! Early bird sign-up by 
February 29, 2024 is $595

n  $200 Non-refundable deposit 
required

Contact Sabrina Allfrey at sallfrey@fscm.org with any questions.

Register Now!
Scan the QR code or visit bit.ly/mediate24




